How Ms Lian Li Yoong Humanizes Insurance
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Dear Sir,
Re : Commendable services from Claims Executive Ms Lian

Arising from a recent claim that | have made on my Maxihome House owner policy,
[ have the pleasure of being served by your Claims Executive Ms Lian Li Yoong.

| wish to put on record my appreciation to Ms Lian for her outstanding customer service
and her speedy responses to my needs in contrary to the experience that 1 encounter in
year 2002 on similar matters where changing Insurers did cross my mind.

I do hope that this customer approach will be the norm of all Maybank frontliners and |
will certainly share this experience with my friends where house owner insurance is
CONcem.

Thank vou

Yours Sincerely




