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What is

Etiga Cashback
by Driving Less?

O A cashback incentive that rewards Etiga’s car
8 policy/certificate holders for driving less.

w Once activated, Etiga’s car policy/certificate holders can
earn up to 30% cashback per year from their total premium
- /contribution (minus No Claim Discount).

Eligibility

S Vehicle is protected by Etiga's Comprehensive

O O

=~ Private Car coverage
O o .
(&) Vehicle is used for private purposes only
The cashback is calculated on a daily basis, as a percentage of your basic

premium/contribution (minus No Claim Discount) based on the variables
in the Cashback Table below.

- Kilometer Range - Total Cashback
Tier Per Day Daily Cashback Per Year
Tier 1 0.00 km - 14.00 km 0.082% 30%
Tier 2 14.01 km - 28.00 km 0.055% 20%
Tier 3 28.01 km - 42.00 km 0.027% 10%
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Etiga Cashback « »
byDrivingless

This cashback is a recurring benefit
based on the customer's active
participation and timely submissions.

Earn up to 30% cashback per year
from your total premium/contribution
(minus No Claim Discount).

Cashback can be earned multiple
times, based on the number of
odometer readings submitted at
the right intervals (every 10 days).

Reduced carbon footprint and emission
towards the environment contributes
to a better and more sustainable future.



How to navigate

Etiga Cashback
by Driving Less
in Etiga+?

Eric

Cyber Security Tips

My Active Policy = ealthcare
£y My alicy Healthcare

Cert. Benefit

ey 1

%
v B 8 P

. . Find My
Buy Claims . Panel

Agent \
= Providers

1 Tap here to view your
policies/certificates

Explore our services

”"’:, ) o Tap here to activate
\ 2  Etiga Cashback by
Etiga C;ashback Healthcare Enjoy Fi DriVing Less

by Driving Less

Is your location at risk of

‘ﬂ%‘ floods this year? >

Check via our map!

Explore our calculators

Etiga Cashback by Driving Less Travel Delay

Tap here to explore
3 the Etiga Cashback

by Driving Less

Calculator

How much did you pay for your car o |
coverage this year?
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How to navigate

Etiga Cashback
by Driving Less
in Etiga+?

How to use the Etiga Cashback by Driving Less Calculator?

Fill in the amount Fill in the coverage Set the daily
you pay/contribute expiry date mileage you usually
for your car coverage drive
this year

Find out how much below

Get Cashback when you Drive Less! RM 1200

Find out how much below How much did you pay for your car - @y

coverage this year?

When does your coverage expire? @

How much did you pay for your car [)

RM 1200
coverage this year?

10 Feb 2026 o)

RM 1200 You drive an average of 15 km/day

0 km/day 60 km/day

When does your coverage expire? @

10 Feb 2026

10 Feb 2026

You drive an average of 15 km/day

0 km/day 60 km/day

RM359.16 @

ifyou activate your Efiqa Cashback by Driving Less today

0 km/day 60 km/day

You can eam back an estimated amount

The amount of
cashback you can
earn will be shown

You drive an average of 15 km/day

0 km/day 60 km/day
You can ea back an estimated amount of

RM 359.16 @

e your i Cashback by Dring Les todsy

Find out more

Highlights >

How to check your Etiga Cashback by Driving Less Transaction History?

Tap on the Etiga Cashback The Transaction
by Driving Less icon History will be shown
(For customers who as below

have activated)

Transaction History

Explore our services Cashback

-~ =
oo,

Submitted Odometer Readin
22751km

S
Etiga Cashback  Healthcare
by Driving Less

Activation

Submitted Odometer Reading  Payou

Get Cashback when you Drive Less! %
22372km

Find out how much below.

How much did you pay foryour car @
coverage this year?
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Frequently Asked Questions | Etiga Cashback by Driving Less
in Etiga+

What is Etiqa Cashback by Driving Less?

Etiga Cashback by Driving Less is a complimentary add-on benefit under your Etiga Comprehensive
Private Car Coverage plan. It allows you to earn up to 30% cashback per year from your total
premium/contribution (minus No Claim Discount) when you drive less.

How can | sign up for Etiga Cashback by Driving Less?

It will be automatically added to your plan when you sign up for Etiga's Comprehensive
Private Car Coverage.

Will | be charged for the Etiga Cashback by Driving Less add-on?

No. Etiga Cashback by Driving Less is free of charge.

Will I still receive the No Claim Discount (NCD) with the Etiqa Cashback by Driving Less add-on?

Yes, you will still enjoy NCD coverage for your car. Etiga calculates the cashback as a percentage
of your premium/contribution after deducting the yearly NCD (if applicable) based on your mileage.



How to activate

Etiqa Cashback
by Driving Less?

Download the
Etiga+ app

2 Available on the

[ App Store

o GETITON
P> Google Play

Available on the

AppGallery

eTiQa+

Upload photo of your
vehicle's odometer reading

Capture the Odometer Reading

—

Go to My Active
Policy/Cert

Welcome back,

Eric
) Cyber Security Tios 4
N
EEy ;
—_—)
=] B 63
B cams TN

Explore our services

¢ @ # {

Etiga Cashback ~ Healthcare Enjoy. Fi
by Driving Less. Al

Upload photo of your
vehicle's number plate

Capture the View and Plate Number

Select your vehicle
and tap on Activate
Now

Etiqa Cashback by Driving... SE&MORE

2

RETQ™ Active

GWETQ™™ Active

® ETQ2023 Pending
Activation

oV |

Ly

N
e )
Highlights > -

p—— |

Fill in your bank details

and tap Submit

Bank details Edit

For a smooth cashback, ensure the bank
details are correct and belong to you,

Bank
Maybank

Account No.
112233445566

I agree to the terms and conditions and
declaration stated.

Submit

[
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Frequently Asked Questions | Activation

What are the eligibility criteria to activate Etiqa Cashback by Driving Less?

Your vehicle must be protected by Etiga's Comprehensive Private Car Coverage and must be used for
private purposes only.

My car does not fall within the eligibility criteria. Can I still add on and activate Etiga Cashback
by Driving Less?

Unfortunately, no. You must meet all eligibility criteria to add on and activate Etiga Cashback by
Driving Less.

Why can'’t | find the Etiqa Cashback by Driving Less activation feature for my policy/
certificate in the Etiqa+ app?

It may be due to one of the following reasons:

e Your vehicle is not covered under Etiga’s comprehensive motor coverage Insurance
/Takaful plan.

e The vehicle is registered for commercial, rental, or fleet purposes, which is
not eligible for Etiga Cashback by Driving Less?

Still not working? Try the in-app Live Chat support for further assistance.

Why is the Etigqa Cashback by Driving Less activation button missing in the Etiga+ app?

The button may not appear due to the following reasons:

Your policy/certificate may not be an Etiga's Comprehensive Private Car Coverage.
Your vehicle is used for commercial, rental, or fleet purposes.

Your policy/certificate may not be active yet.

Your policy/certificate renewal is in progress.

Your app may need an update or is temporarily under system maintenance.

Still not working? Try the in-app Live Chat support for further assistance.
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Frequently Asked Questions | Activation

What should | do if the Etiga+ app freezes during activation?

Try one of the below methods:
Restart the app and try submitting again.
Restart your device to eliminate temporary issues.
Clear cache/data via your device settings.

Uninstall and reinstall the app if the issue persists.

Still not working? Try the in-app Live Chat support for further assistance.

How can | confirm that my activation is successful?

Successful notification Unsuccessful notification
You should see the
“Successful” notification
in Etiga+ if the activation
is successful.

Etiqa Cashback by Driving Less

Your submission is successful Your submission is not successful

oo M Otherwise, the e
“Unsuccessful”
notification will

appear.

2 You should receive an SMS or Etiga+ push notification within 10 days
confirming that your activation was successful.

SMS Push Notification
O\ Etiqa+ 17:45
RMO ETIQA: ETQ2023 Your Etiga Cashback ‘\ = /,‘ Etiga Cashback by Driving Less activation successful! <
by Driving Less is activated. Upload any time " Woohoo, congrats! You've activated Etiqga Cashback by
after 10 days via Etiqa+ app to earn cashback. Driving Less. You can now earn up to 30% cashback!
Info: Visit Etiga website. Enjoy driving less and saving more!
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Frequently Asked Questions | Activation

How can | confirm that my activation is successful?

Check the Transaction History
< Etiga Cashback by Driving Less for updates

& ETQ2023

If there's no information, try the in-app Live Chat support for further assistance.

| have trouble uploading the odometer reading while using the Etiga+ app.

Tap Having issues taking Select a relevant issue.

Fill in the details below a photo now?

Your vehicle number

Tap Proceed to upload
photo to select image(s)
from your phone gallery.

ETQ 2023

X Having issues taking a photo

Tell us why

O I have problems with my phone

O Myvehic th me now

O No network/connection in my area

O Others

A e photo now.

Having issues taking a photo now?
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ow to redeem

tiga Cashback
y Driving Less?

Select your
vehicle number

Expired

Motor Takaful

Vehicle No.

ETQ2023

Certificate No.
KNN129319223

Expiry Date

28 Mar 2026

Etiqa Cashback by Driving Less
Up to 30% cachback per year!

[ subenc

Find out more

Private Car Takaful

Vehicle No.
ETQ**

Fill in your bank
details and tap

Submit

Bank details

For a smooth cashback, ensure the bank
details are correct and belong to you

Bank
Maybank

Account No
112233445566

@ !agree to the terms and conditions and

declaration stated.

Select Take
photo now

Etiga Cashback by Driving Less

Activate Etiga Cashback by
Driving Less

Verify your current mileage usage by taking a
photo of:

() Yourodometer
Aclear photo of your car's
odometer, ensuring the mileage is
fully visible

Note: Kindly ensure that the photos of the odometer
and number plate are taken within 5 minutes

Take photo now
\ _ J

Submission
successful

Your submission is successful

Thank you for your application. Your Etiga
Cashback by Driving Less coverage for
ETQ 2023is submitted. You will received a
confirmation SMS soon

Back to home

Submit

Upload photo of
your vehicle's
odometer reading
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Frequently Asked Questions | Cashback

Can | still submit for cashback redemption if | have filed a claim under my Etiga’s Comprehensive
Private Car Coverage plan?

Yes, you will still be eligible for cashback redemption even though you have filed for claim under
your Etiga Comprehensive Private Car Coverage plan.

What are the situations that will affect my cashback redemption submission?

You will not be eligible for a cashback if:

e You cancel your plan before the Insurance/Takaful period ends. You will only receive
the cashback earned before the cancellation.

e Your vehicle's odometer reading image is tampered with, modified, or invalid.
e Your mileage exceeds the limit stated in the Cashback Table (Refer to Page 3).

How frequently can | submit for a cashback redemption?

At least 10 days after activation, and at least 10 days between each submission.

Why | am unable to submit my cashback redemption?

Possible reasons:

e Mismatch in vehicle odometer readings: Ensure that your latest vehicle odometer
reading is higher than the last reading submitted.

e Unreadable image: Ensure any uploaded photo is clear and not obstructed by
reflections or shadows.

e Invalid file format: Ensure any uploaded photo is in the required format
(JPEG or PNG).

Still not working? Try the in-app Live Chat support for further assistance.
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Frequently Asked Questions | Cashback

How can | confirm that my cashback redemption submission is successful?

Successful notification Unsuccessful notification

You should see
the “Successful”
notification in Etiqa+
if the cashback
redemption is

successful. ©

Etiqa Cashback by Driving Less

Your submission is not successful

We're sorry for the inconvenience caused
Kindly try again after 3

Back to home

Otherwise, the
“Unsuccessful”
notification will
appear.

2 You should receive an SMS or Etiga+ push notification within 10 days
confirming that your cashback redemption submission was successful.

SMS Push Notification

/ "\ Etiga+ 17:45
RMO ETIQA: ETQ2023 Etiqa Cashback by \ = / Your Cashback Has Been Credited!

Driving Less payment of RM120 has been N | "
credited o your MBB A/C**** 3138 on < Woohoo! Your cashback from Etiga Cashback by

Driving Less has b dited. < Thanks for choosi
01/02/2025. Info: Visit Etiga website. riving Less has been crecite anks for choosing

Etiga. Enjoy your reward!

Otherwise, you should receive an SMS or Etiga+ push notification within
10 days if your cashback redemption submission was unsuccessful.

SMS Push Notification

/”\\\ Etiga+ 17:45
‘\\ = /" Unsuccessful Cashback Submission

Cashback by Driving Less submission is " Oh no! Your cashback redemption under Etiga Cashback
not qualified for payout this time. by Driving Less didn’t qualify for a payout this time.

Try again soon. Info: Visit Etiga website. Please try again. Thank you!

RMO ETIQA: ETQ2023 Sorry. Your Etiqa
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Frequently Asked Questions | Cashback

How can | confirm that my cashback redemption submission is successful?

Check the Transaction History
B for updates.

& Etiga Cashback by Driving Less

22751 km

22372 km

If there’s no information, try the in-app Live Chat support for further assistance.

What should | do if my cashback payment is delayed beyond 5 - 7 days?

e Verify that your submission was successful via the Transaction History
in the Etiga+ app.

If the issues persist, contact Etiga's support via the in-app Live Chat.

How do | update my bank account details for Etiqa Cashback by Driving Less?

You can update your bank details in the Etiga+ app when submitting
your odometer reading. Tap Edit to make changes before submitting.
Once submitted, changes can only be made during your next
odometer submission.

If you accidentally submitted a bank account that does not
belong to you, contact us via Live Chat immediately for
assistance.
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