
 
 

Dear Valued Customers, 

 

Please be informed that Etiqa branch in Alor Setar will be temporarily closed from 11 September 

2020 until further notice, as we place utmost importance on the health and wellbeing of our 

customers and employees. 

For any enquiries, we can be reached at: 

Live Chat at Etiqa.com.my 

Help & Support: 

Auto Assist 1-800-88-6491 

Healthcare 1-800-88-9998 

Emergency Travel Helpline +603 2785 6565 

Enquiry: 1-300-13-8888 

Claims Care: 

1-300-88-1007 (Motor & Travel) 

1-300-13-8888 (Medical & Life) 

Please #dudukrumah and stay safe! 

 


